CICERO LawPack
Installation note WEBAPPS TROUBLESHOOTING

IIS CONFIGURATION

If you receive an error message saying,

'There was an error during the 11S configuration process.
Your original 11S configuration will be restored’

it means there is an error in the configuration of the .NET framework of your IIS server.
Take the following steps to remedy the situation.

1. Open a command prompt and navigate to the folder of said .NET configuration (e.g.:
C:\Windows\Microsoft.NET\Framework\v2.0.50727)

2. run 'aspnet_regiis.exe -i’

3. close the command prompt upon completion

4. Rerun the setups again

You may get an additional warning that the virtual directory already exists. It is OK to ignore that
warning and continue.

Should any problems persist, you can find further information on how to configure your IIS server at
http://www.iis.net
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